
The Hospital Broadcasting Service 

Minutes of 51st Annual General Meeting 

Wednesday 28th April 2021 

The meeting was held on-line due to Covid-19 restrictions. Twenty members were present. Niall Anderson 
was Chairman. The meeting started at 7:04pm. 

1. Apologies Received From

Iain Rose, Natalie Humphreys, Rachel Walker, Gordon Boyle, John Gilbertson

2. Approval of Previous Minutes (AGM 23rd August 2020)

The draft minutes of the AGM were adopted unanimously. Proposed by Robert Craw and seconded
by David Smith.

3. Election of Chairman  (2 years) 

There was one nomination and no objections.  Niall Anderson was duly elected.

4. Election of 4 Executive Members

The nominations for the Annual Posts (where responsibilities for the coming year will be decided
at the next Executive Committee meeting) were:

Nomination 
Fraser Barbour 

Frank Dunn 
Norman Ross 
George Smart 

A postal nomination and objections process had been carried out in the run-up to the meeting to allow 
all members the same ability to take part in the process. 

No candidate received 3 objections so (as per Standing Orders), the candidates therefore were all 
duly elected. 

5. Presentation of Annual Report

The draft Annual Report which had previously been made available for review was presented to the
meeting. There were no questions raised on the content.

There being no other notified business, the Chairman closed the formal Annual General Meeting at 
7:14pm. 
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The Hospital Broadcasting Service 
Informal General Meeting 

Wednesday 28th April 2021 

The meeting was held in Baltic Chambers, Glasgow, Twenty members were present. Niall Anderson was 
Chairman. The meeting started at 7:15pm. 

The draft minutes of the informal meeting held on 23rd August 2020 were proposed by Spence Canniffe 
and seconded by Norman Ross and were adopted. 

The Chairman gave a brief overview of the recent activities of the organisation including: 
- Many of the plans for the last year didn’t happen due to the continuing Covid restrictions 
- The initial enthusiasm for producing programmes from home waned a bit as the year progressed 
- We do however still have a good solid team producing shows and keeping the schedule going 
- With so many stations now on-line, it’s easy to tune in and compare our output to many thousands of other 

stations and I can say that in my opinion we are definitely creating very good and listenable content 
- There is still work to do to implement the air movement/conditioning upgrade we have a grant funding for 
- We need to be flexible supporting volunteers who have differing positions on being able to mix socially 
- It is likely to be at least the end of the year before we can expect any access to request collect on the wards  
- The sub-group looking at patient interaction is still developing their review and looking for more participants 

The Chairman opened the floor up to general questions & comments,  

C “The vaccination programme is progressing well and should provide a way forward for accessing the 
wards, possibly by the end of the year.  This is almost certainly going to be coupled to testing and 
needing to prove that the individual has received vaccinations and had a negative test within a 
prescribed time window”. 

We will need to continue to encourage the NHS management to grant us access to the wards at the 
earliest opportunity.  [Frank Dunn] 

Q “Do we have the current regulations for visitors which came into effect on 26th March?”  [Norman Ross] 
No, we don’t as the NHS management team are still clearly stating that our volunteers are not allowed 
onto the wards at this point.  Once we get clearance then we will need to abide by any specific rules that 
need to be followed by external organisations.  

Q “Are there any thoughts on developing the website?"  [Graeme Ferguson] 
We have had a task to make some upgrades including potentially setting up a members area/2nd linked-
site where we could hold information such as the minutes from this meeting and other relevant content. 
But in terms of the public-facing site there is an aspiration to get this updated and did look a couple of 
years ago at options, but the thing that ‘paused’ us at the time was the options being suggested would 
have cost hundreds of pounds per year vs. the zero cost we currently enjoy.    

Graeme offered to take a lead on investigating current options and developing a new site. 
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Q “What is happening with the Social Media platforms?  We don’t seem to be making full use of our 

facebook site and there are also Twitter, Instagram and others so is there scope to extend our 
presence?"  [Stuart Sloan]    
Yes, there is definitely scope.  For a while during the early part of lockdown, Louise was regularly 
updating the pages with content being fed to her, but as with the other initial work-from-home 
activities, the content became less frequent after a while. We are either looking at someone co-
ordinating this or are more reliant on the presenters themselves posting programme related content. 
 

 
Q “Do we need a guide in the studios to provide more direction for presenters?” [Stuart Sloan]    

We could certainly do that and should have a review of how we are posting content 
 
 

Q “Is there a restriction on posting to the HBS Twitter account?” [Robert Craw]    
The Chairman asked Yvonne Boyle for some guidance. 
 
A : The login details would need to be shared but you can have multiple logins on your device and 

just need to toggle between accounts. [Yvonne Boyle] 
 
 

Q “Can a refresher guide be created for those who haven’t been at the studios for a while?” [Yvonne Boyle]    
George Smart is currently updating the process documents for Covid-related activities and we should 
have printed copies available.  The Programme Director confirmed that the revised studio processes 
are also covered in the same process documents. 
It was also confirmed that the temporary disabling of the studio opting system had been reverted last 
Autumn so both studios are capable of going live. 
David Smith also commented that recently the studio clocks had seen some time-synchronisation 
issues but there is a digital desk-clock in studio 2 which can be used if necessary. 

 
 
C “Can presenters provide pre-recorded programmes 2 days before transmission to ensure there is enough 

time for the show to be scheduled"  [Spence Canniffe]    
 
 

With no further questions, the chairman thanked everyone for their attendance and that the number of 
attendees was slightly higher than we had been achieving for previous face-to-face meetings. 

 
 

The Chairman closed the meeting at 7:45pm DRAFT
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